
2-1-1 & Help lines in Michigan 
 

County Served Organization On the Web 1 800 number 2-1-1 
Active
? 

Calhoun Volunteer Center of Battle 
Creek 

http://www.volcenterbc.org/211.htm
 

800 250-5628 cellular
2-1-1 landline 

Yes 

Kent Heart of W MI United Way http://www.unitedwaycares.com/UnitedWay/Find+Hel
p+Give+Help+(211)/United+Way's+211.htm

800-887-1107 
cellular 
2-1-1 landline 

Yes 

Kalamazoo Gryphon Place http://www.gryphon.org/gp211.html
 

269 381-4357 cellular
2-1-1 landline 

Yes 

Ottawa Ottawa 2-1-1 http://www.hope.edu/frostcenter/OttawaCounty211.ht
m

888 353-6717 cellular
2-1-1 landline 

Yes 

Jackson United Way of Jackson, 
Lifeways 

http://www.uwjackson.org/newpdfs/211%20Brochure
%200805.pdf

517 789-1211 cellular
2-1-1 landline 

Yes 

Muskegon Community Access Line of 
the Lakeshore 

http://www.uwmusk.org/get_help.html
 

800-442-0054 
cellular 
2-1-1 landline 

Yes 

Wayne Oakland Macomb United Way for 
Southeastern Michigan 

http://www.uwsem.org/gethelp/index.html
 

800 552-1183 cellular
2-1-1 landline 

Yes 

15 Counties in the Upper 
Peninsula 

UPCAP Services http://www.upcap.org/index.shtml
 

800 338-1119 cellular
2-1-1 landline 
800 338-7227 rotary 

Yes 

Washtenaw, Livingston, 
Monroe 

Washtenaw United Way http://www.washtenaw211.org/
 

734 477-6211 Yes 

Midland, Gladwin United Way of Midland 
County 

http://www.unitedwaymidland.org/GetHelp.shtml 989 835-2211 No 

Bay, Arenac United Way of Bay County http://www.unitedwaybaycounty.org/callcenter.htm
 

800 514-4211 No 

Ingham, Eaton, Clinton Capitol Area United Way http://www.cacvoices.org/default.asp?a=2&b=0&pagei
d=8&view=active/

866 361-8211 No 
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